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COMPLAINTS AND LIABILITY
The 5Seller guarantees the required quality, completeness
and full compliance of the service and that the delivered
itern of the service or its part is new, free from legal and
physical defects.
All claims under the warranty for defects in the Goods, based
on the Polish Civil Code and other acts, are excluded from
the Entrepreneurs.
The Seller is liable to the Buyerwhao is a Consurmer if the
new Goods sold have a physical or legal defect (warranty),
in accordance with the provisions of the Pelish Civil Code.
The Seller is liable under the warranty for physical defects
that existed at the time the danger passed on to the Buyer
or resulted from the cause inherent in the item sold at the
same tirme, and which were found within 2 [two) years from
the date of delivery of the Product o the Buyer.
The 5eller, within 14 (fourteen) calendar days of receiving the
complaint, will respond to the Buyer's complaint and inform
him about the further procedure,
In order to consider the complaint by the Seller, the Con-
sumer should provide the Seller with the Goods [ Goods
complained about, together with the proof of purchase
and indicate what the cefect is. The consumer may use the
complaint form attached to this document as Appendix 2.
The Seller, settling complaints in accordance with applicable
law and taking inte account the Consumer's requests, shall
replace the defective Product with a Product free from de
fects or remove the defect, The Consumer is also entitled to
submit a statement on price reduction or withdraw from the
contract, in accordance with the provisions of the Polish Civil
Code regarding the warranty on sale. If it is not possible to
replace the Goods, remove the defect in the Goods or if the
Goods have already been replaced, the Seller will refund the
amount due to the Consumer in accordance with applicable
law.
If the subject of the Sales Agreement is 2 Product imported
specifically at the Consumer's request and/or non-pre-
fabricated andfor not included in the Seller's permanent.
offer, the Seller’s liability under the warranty for defects is
excluded.
The Seller, settling complaints in accordance with applicable
law and taking inte account the Buyer's requests, may, as
a goodwill gesture, replace the defective Product with a
Product free from defects or remove the defect.
Detailed information on the possibility for the Buyer who
isa Consurner Lo use extrajudicial means of dealing with
complaints and redress and the rules of access o these
procedures are available at the offices and on the websites
of poviat [municipal) Consumer Advocates, social organiza-
tions whose statutory tasks include consumer pratection,
Provincial Inspectorates of the Trade Inspection.
The Consumer has the following exemnplary possibilities
of using out-of-court complaint and redress methods:
application for dispute resolution to a permanent consurmer
arbitration court {more information at: htt g spskosdib,
arg.plf); application for an out-of-court settlement of the
dispute to the Provincial Inspector of Trade Inspection [mare
inforrmation en the website of the inspector competent
for the place of business activity by the Seller); and the
assistance of the poviat (municipal) Consumer Advocate or a
sccial organization whose statutory tasks include consurmer
protection (including the Consumer Federation, Association
of Polish Consumers),
Based on Art. 14 sec. | of the Regulation (EV) No 524/2013
of the European Parliament and of the Council of May 21,
2013 on online dispute resolution for consumer disputes
and amending Regulation (EC) Mo 2006/2004 and Directive
200922 / EC (Regulation en ODR in consumer disputes), we
kindly inform you that at httpifeceuropa.eu/consumersfodr,
the European Cormmission has made available a platform for
the online dispute resolution system between Consurmers
and entrepreneurs at the EU level (ODR platform).
Cornplaints concerning quantity shertages of Goods, stated
by the Buyer without the participation of the carrier, after
accepting the delivery, and complaints regarding shortages
after receipt of the Goods by the Buyer's means of transport,
will not be considered.
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GUARANTEE
Coods sold by the Seller may be covered by a guarantes
granted by their producer or distributor, other than the
Seller. Howewer, the Seller does not provide any guarantee
fior any Goods sold, except for those for which he is also the
producer.
In the case of Coods for which the producer or distributor
has granted a warranty, the Buyer may make a complaint
under the guarantee.
The guarantee does not exclude, limit or suspend the rights
of the Buyer resulting from the provisions on the warranty
for defects in the item sold.
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WITHDRAWAL FROM THE CONTRACT
A consumer who has concluded a distance contract may,
within 14 calendar days, withdraw from it without giving
a reason and without incurring costs, except for the costs
specified In art, 33, art, 34 sec. 2 and art, 35 of the Act of 30
May 2014 on consumer rights (Journal of Laws 2020287, ie.
of 20200221, as amended). To meet the deadline, it is eno-
ugh to send a staternent before its expiry. The declaration
of the withdrawal from the contract may be submitted, for
example:
inwriting to the address of the Seller,
in electronic form via e-mail.
An exernplary model withdrawal farm is included in Annesx
2 1o the Act of May 30, 2014 en Consumer Rights [Journal of
Laws 2020287, ie. of 20200221) and in Appendix 3 of these
GTS. The Consumer may use the form template, but it is not
obligatory.
The pericd for withdrawal from the contract begins:
for a contract, in the performance of which the Seller
issues an item, being obliged to transfer its ownership (&g,
a 5ales Agreement) - from taking pessession of the item
by the Consumer or a third party designated by him other
than the carrier, and in the case of a contract that inc-
ludes: many itemns that are delivered separately, in batches
or in parts - frorm taking possession of the last item, batch
or part, or consisting in regular delivery of items for a
specified period of time - from taking possession of the
first itern:

for other contracts - from the date of the contract.
In the event of withdrawal from a distance contract, the
contract is considered void,
The Seller is obliged to immediately, no later than within 14
calendar days from the date of receipt of the Consurner's
statement on withdrawal from the contract, return to the
Consumer all payments made by him, including the costs of
delivery of the Goods (except for additional costs resulting
from the method of delivery chosen by the Buyer other
than the cheapest standard delivery methed available in the
Online Store). The Seller shall refund the payment using the
same method of payment as used by the Consumer, unless
the Consurner has expressly agreed to a different method of
return, which does not involve any costs for him. If the Seller
has not offered to pick up the Goods from the Consumer
himself, he may withheld the reimbursement of payments
received from the Consumer until he receives the Goods
back or until the Consumer provides proof of its return,
whichever occurs first.
The Consumer is obliged to immediately, no later than
within 14 calendar days from the date on which he withdrew
from the contract, return the Product to the Seller or hand it
cover to @ person authorized by the Seller to collect it, unless
the Seller offered to collect the Product himself. To maintain
the deadline, it is enough to send the Goods to the return
address before its expiny. The Consumer may return the
Goeds to the following address: AS CROP Sp.z 0.0, ul. Skryta
1043, 60-779 Poznari.
The returned Goods should be properly secured for
transport, cannot bear traces of use other than necessary
10 establish the nature of the features and functioning of
the goods, damage and should be returned with complete
equipment and accessories as well as documentation issued
during its sale.
The Consumer shall bear the direct costs of returning the
goods, unless the Seller agreed to bear them or did not in-
form the Consumer about the necessity to bear these costs.
The Buyer who is a Consurner is not entitled to withdraw
from a contract concluded outside the business premises or
rermotely in respect of contracts in which: the subject of the
service is a non-prefabricated iterm, manufactured according
to the Consumer's specification or serving to satisfy his indi-
vidual needs, not included in the Seller's permanent offer.
The provisions of this paragraph also apply to Entrepreneurs.
who are natural persons running a scle proprietorship (the
so-called "Small Entrepreneur *), who concluded a contract
with the Seller in a non-professional nature, Le. the contract
does not apply directly to the industry and specialization in
which it operates entrepreneur.
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REIMBURSMENT

The Seller, in accordance with these TEC, if the complaint
is accepted, shall refund the amount imrediately, but not
later than within 14 calendar days in the case of:

exercising the right by the Consumer to withdraw from a

distance contract

raising claims by the Consurmer under the warranty and

recognizing by the Seller the existence of a significant

defect in the Goods purchased from the Seller,
If the Consumer receives the Goods and withdraws from
the contract, the Seller may withheld the reimbursernent
of payments until the Goods are returned or the Consurner
provides proof of the Goods being returned, whichever
occurs first,
The Seller will refund the payment using the same method
of payrment as used by the Buyer, unless the Buyer who is.
a Consurmer has expressly agreed to a different method of
return, which does not involve any costs for him.
Providing by the Buyer incorrect address, personal data or
an incorrect bank account number is at the Buyer's risk,
which may cause delays in the refund process. In such circu-
mstances, the Seller shall not be responsible for such delays,
and the return, accerding to the infermation provided to the
Seller by the Buyer, shall release the Seller from its obliga-
tion.
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CONFIDENTIALITY
The Parties undertake to keep confidential all confidential
information which they learn or which will be disclosed in
the course of cooperation, The above obligation shall remain
in force both during the term of the contract or the perfor-
mance of the Order, and after its performance, Confidential
information is understood as any information of this nature
[or considered to be such), the disclosure of which to third
parties may harm the party, irrespective of the professional,
commercial or other nature of the information. Confidential
information is in particular information concerning the
amount of turnover between the Parties. Disclosure of
corfidential infarmation may take place if the obligation te
disclose it results from the provisions of law, in the manner
and scope specified by these provisions.
The Buyer may not, without the consant of the Seller, trans-
fer the knowledge and information obtained as a result of
business contacts with the Seller to third parties in matters
covered by trade secrets.
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DATA PROTECTION

The T&C constitutes an integral part of the Order and Sales
Agreements. In the event of a contradiction or discrepancy,
the content of the Order, Order Confirmation and / or Sales
Agreement shell prevail.
Taking care of the highest quality of services provided, in
accordance with Regulation (EU) 2016/679 of the European
Parliarment and of the Council of 27 April 2016 on the pro-
tection of natural persons with regard to the processing of
personal data and on the free movemaent of such data, and
repealing Directive 95/46/E, (Journal of the EU UEL20161121
of 2016.05.04] [hereinafter referred to as "CDPR"), we inform
that:
The Administrator of Personal Data is AS CROP Sp.z o. o
with headquarters in Poznar 60-779, Skryta 10/3 Street, ente-
red into the Register of Entrepreneurs of the National Court
Reqgister by the District Court Poznar-Nowe Miasto and Wil-
da in Poznan, Bth Commercial Division of the National Court
Register under KRS number: 0000305430, NIP: 9721249007,
REGON: 30270017,
For the terms and conditions of personal data processing,
please contact us at [info@ascrop.pl].
Personal data will be processed for the purposes of:

performance of the Order, Sales Agresments, or taking
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actions necessary to conclude a contract, e.g. contact by
phene or e-mail in order to send an offer, determine the
date of the service, cancel or change the date of service,
delivery [Article & (1] (b) of the CDPR]
rmarketing of Products and services offered by the Admi-
nistrator - after providing separate consent, the data may
also be processed for the purpese of sending commercial
information by electronic means or making telephone cal-
|s for marketing purposes - in connection with art. 10 sec.
2 of the Act of July 18,2002 on the provision of electronic
saervices or art. 172 sec. 1 of the Act of July 16, 2004 - Tele-
communications Law (Article & (1) (a) of the GDPR)
performance of legal obligations incumbent on the Admi-
nistrator, including:
ssuing and storing invoioes and accounting docu-
ments,
considering complaints and returns within the time
and form specified in the regulations [Article & (Ic) of
the COPR);
implermnentation of the Administrator's legitimate interest
in the event of the need to pursue claims as a result of the
Buyer's failure to perform the contract and dermonstrating
information abligations (Article & 1) If) of the CDPR):
Personal data processed in order to perform the Agreement
[ Orders are processed by the Administrator for the time
needed to perform these Agreements / Orders; in the case
of compulsory pursuit of claimes - for the duration of the
proceedings, until their final completion; in the case of data
storage in order to demonstrate the information obligations
incumbent on the Administrator, until the Administrator’s
liability for non-fulfillment expires, however, 1o the extent
that the cbligation to process personal data is imposed on
the Administrater by the provisions of the Accounting Act
and tax acts - for the duration of this obligation, personal
data processed on the basis of consent for marketing purpo-
ses will be processed by the Administrator until, respectively:
submitting a request te remove them or revoke the consent
granted.
The perscnal data is not profiled,
The data subject has the right to access his personal data
and the right to rectify, delete, limit processing, the right
to transfer data, the right to object, the right to withdraw
consent at any time without affecting the lawfulness of the
processing of which was made on the basis of consent befo-
re its withdrawal, If it is found that the processing of personal
data violates the provisions of the GDPR, the data subject
has the right 1o ledge a complaint with the supervisory body
of the Office for Perscnal Data Protection.
Personal data is not shared with other entities for marketing
purposes,
Providing personal data is voluntary, but failure to provide
the personal data indicated in the T&C [ Order resultsin the
inability to perforr the Order by the Seller.
The Administrator uses technical and organizational measu-
res to ensure the protection of the processed personal data
appropriate to the threats and categories of data protected,
in particular, protects the data against disclosure to
urauthorized persons, remeoval by an unauthorized person,
processing in viclation of applicable laws and change, loss,
damage or destruction. in accordance with the guidelines of
Regulation (EU) 2016/673 of the European Parliament and of
the Council of 27 April 2016 on the protecticn of Individuals
with regard to the processing of personal data and on the
free moverment of such data,
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FINAL PROVISIONS
In matters not regulated by the provisions of the T&C, the
relevant provisions of the Polish Civil Code and other acts
shall apply.
The declaration of invalidity of individual provisions shall not
affect the validity of the remaining provisions of the TAC,
The provisions of the Agresment, Purchase Orders, TRC
which are invalid or ineflective, will be replaced, under these
T&C, with legally valid and fully effective previsions, which
cause legal effects ensuring as similar as pessible to the
original economic benefits for each of the Parties,
The texts of the contract and the T&C in Polish language are
the original version. In the case of using the T&C in a foreign
language version, any ambiguities will be resclved on the
basis of the Palish version,
The Parties will strive to amicably settle any disputes arising
in conrection with the performance of Agreements [ Orders
covered by these terms. In the case of the inability to settle
the matter amicably, the competent court to settle the
dispute will be the court of the seat of the Seller, or in accor-
dance with the mandatery provisions of law.
The law applicable to the TAC, Agreements and Orders is
Pelish law, according to which they should be interpreted.
The Parties, in connection with the implementation of the
provisions of these TAC, Agreements and Orders, will contact
via persons, at the e-mail addresses and telephone numiers
indicated in the content of the Order.
The provisions of the T&C and the Agreement do not
infringe the rights arising from the Act on the protection
of consumer rights and the provisions of civil law which are
absolutely applicable in this respect.
The Seller reserves the right to make changes to the T&C,
repeal the T&C and issue new T&C - at any time and at its
discretion. The actions referred to in the previous sentence
may be taken in particular due to a change in the scope of
services providad, the type and specificity of the Goods sold,
change in the organization and operating costs, changes
taking place on the industry market, changes in applicable
regulations, etc.
The Buyer may not transfer all or part of the rights and [ or
obligations under the Agreement to a third party without
the prior consent of the Seller, expressed in writing under
pain of nulliyy.
The T&C enter into force on [01/01/2021).

Dus to changes in the regulations intreducing the concept of “Small Entre-
preneur”, all provisions of the Agreerment regarding a Small Entrepreneur shall
enter into force on January 1. 2021, in accorcance with Art. 62 point 2 of the act
amending the act an special solutions related to the prevention, prevention and
combating of COVID-9, other infactious diseases and the smargencies csussd
by them and some ether acts - of March 31, 2020 Journal of Lyws of 2020, Ne.
itern 568). Above amendments do not apply to Agreements concluded before
Jarvsary 1, 2021



